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Responsible for the content of this site:

True-fellow Handel GmbH. Triesterstraße 60 A-8073 Feldkirchen

Fax. +43 316297133 office@true-fellow.org // www.true-fellow.org

Protecting your personal data is very important to us. We process your data exclusively based on statutory provisions 
(GDPR, TKG 2003). On this data protection info page, we inform you about the most important aspects of data processing 
on our website.

Get in touch
When contacting us through the contact form on the website or via e-mail, we will store the data you provide for six 
months in order to process the request or in case of follow-up questions. We do not pass on or use this data without your 
consent.

Cookies
We use cookies to improve your user experience. These are small, unharmful text files that are stored on your device via 
your internet browser until you delete them. They enable us to recognize your browser the next time you enter the site. 
If you don’t want to allow the use of cookies, you can adjust the settings in your internet browser so that you get notified 
about cookies and only allow them in individual cases. However, deactivating cookies may have an impact on the correct 
functionality of our website.

Web analysis
This website uses the web analysis service “Google Analytics” (Google Inc. 1600 Amphitheater Parkway Mountain View, CA 
94043, USA). Google Analytics also uses cookies, text files that are stored on your device and that make it possible for us to 
analyze your use of our website. The information stored by the cookie is usually transferred to a Google server in the USA 
and saved there.
However, if IP anonymization is active on this website, your IP address will be shortened by Google in advance (within 
member states of the European Union or in other contracting states of the Agreement on the European Economic Area). 
Your full IP address will only be shortened and sent to a Google server in the USA in special cases. On behalf of the opera-
tor of this website, Google will use this information to evaluate your use of the website, to compile reports on website ac-
tivity and to provide us with other services relating to website activity and internet usage. The IP address provided by your 
browser as part of Google Analytics will not be merged with other Google data. You can prevent the saving of cookies by 
adjusting the settings of your browser accordingly; however, we would like to point out that this may have an impact on the 
correct functionality of our website. You can prevent the recording and processing of the data generated by the cookie and 
related to your use of the website (including your IP address) to Google by downloading and installing a specific browser 
plugin under the following link: http://tools.google.com/dlpage/gaoptout?hl=en

Your rights
You have the right to information, correction, deletion, restriction, data transferr, revocation and objection. If you believe 
that the processing of your data violates data protection laws or your data protection claims have been violated in any way, 
you can make a complaint to the supervisory authority. In Austria, your contact for that is the Data Protection Authority 
(Datenschutzbehörde).

For further information and questions, please contact us at:

True-fellow Handel GmbH.
Triesterstraße 60
8073 Feldkirchen bei Graz

FAX: +43 (0)316 297133
Mobil: +43 (0)664 3380451

office@true-fellow.org
www.true-fellow.org


